
CASE STUDY

With the amount of unsolicited email pervading the Internet today, delivering an email to the intended inbox 
can be the biggest challenge a company faces. Eleven years ago, when Aquabumps started up, email open 
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that he designed to send out his emails, but was encountering problems such as being labeled as spam, 
���o�����l�o�]�•�š�����U�����o�}���l�����U�����u���]�o�����}�µ�v�����r�������l�•�����v�����Ì���Œ�}���•�µ�‰�‰�}�Œ�š�X

���‹�µ�����µ�u�‰�•���]�•�����������]�o�Ç�����}���µ�u���v�š���Œ�Ç���}�(�����µ�•�š�Œ���o�]���v�����������Z���•���Á�Z���Œ�������]�P�]�š���o���‰�Z�}�š�}�•���š���l���v���]�v���š�Z�����u�}�Œ�v�]�v�P���o�]�P�Z�š�����Œ����
���}�o�o���š������ �]�v�š�}�� ���� �����]�o�Ç�� �Œ���‰�}�Œ�š�X�� �d�Z�]�•�� ���}�u�u���v�š���Œ�Ç�� �]�•�� �š�Z���v�� ���u���]�o������ �š�}�� �}�À���Œ�� �ð�ì�U�ì�ì�ì�� �o�}�Ç���o�� �•�µ���•���Œ�]�����Œ�•�X�� �d�Z���� ���u���]�o��
�Œ���‰�}�Œ�š�� �]�•�� �]�v�� �,�d�D�>�� �(�}�Œ�u���š�� �•�}�� �Ç�}�µ�� ���}�v�–�š�� �Z���À���� �š�}�� �}�‰���v�� ���v�Ç�� ���©�����Z�u���v�š�•�V�� �]�š�� ���‰�‰�����Œ�•�� ���]�Œ�����š�o�Ç�� �]�v�� �Ç�}�µ�Œ�� ���u���]�o��
program.

�^�µ���•���Œ�]���]�v�P���š�}�����‹�µ�����µ�u�‰�•���Œ���‰�}�Œ�š�•���]�•���(�Œ�����U���Á�Z�]���Z�����©�Œ�����š�•���•�µ���•���Œ�]�����Œ�•���(�Œ�}�u�����o�o���}�À���Œ���š�Z�����P�o�}�������š�}���i�}�]�v���]�v�����v����
�•�Z���Œ���������P�o�]�u�‰�•�����}�(���š�Z�������µ�•�š�Œ���o�]���v�����������Z���o�]�(���•�š�Ç�o���X�����À���v���]�(���š�Z���Ç�����Œ�������š�Z�}�µ�•���v���•���}�(���u�]�o���•�����Á���Ç���(�Œ�}�u���š�Z�����}�������v���r��
they love it.
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 minutes from the moment he logged on to the portal, Aquabumps was up and running.
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 deliver Aquabumps to his customers from anywhere in the world.
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 target audience.

�����v���.�š�•

Sydney, Australia
   +61 2 8213 3000

Melbourne, Australia
   +61 2 9856 2995

info@returnity.com
www.returnity.com

�Z���š�µ�Œ�v�]�š�Ç���‰�Œ�}�À�]�����•�����‹�µ�����µ�u�‰�•�������•�����o�����o���U�����8���]���v�š�����v�������}�•�š�����+�����Ÿ�À�����•�}�o�µ�Ÿ�}�v�X��

�^�t�]�š�Z�]�v���š�Á���v�š�Ç���u�]�v�µ�š���•���}�(�������]�v�P�����Œ�]���(���������Ç���d�}�v�Ç�U���Z���š�µ�Œ�v�]�š�Ç�[�•�����o�]���v�š��
service director, my account was set up and Aquabumps was ready 
to go,” said Eugene.
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three hours but now it can be achieved in half an hour!”
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forwarded.
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he said he wouldn’t trade it for anything. Now that Returnity has come into the picture, Aquabumps’ future 
is brighter than ever. 

"Returnity gives me the freedom to really go where the waves dwell and swell, with the capacity to share this 
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 Data and list management: With the  
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 database is now more readily   
 managed allowing Eugene to stay on  
 top of all the bounces, subscribe,   
 unsubscribe and change of detail   
 replies.
 
 Flexible: Eugene is able to use   
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 more freedom to travel around the   
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 distribute Aquabumps.
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 emails sent per minute from 100 to 650.  
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 approximately half an hour.
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